
Digital Transformation for Public Documents 

 
HPD has the potential to leverage digital technology platforms, including QR codes, to enhance accessibility 

for individuals with visual impairments. This initiative will streamline the process of public document 

completion by providing audio descriptions of the document’s contents, which can be accessed by scanning the 

QR codes with a smartphone or other compatible devices. 

To refine this strategy, the following steps are proposed: 

• Establish a uniform format for QR codes that encapsulates key details about the document, such as the 

title, author, and publication date. 

• Construct a comprehensive database of audio recordings that can be retrieved by scanning the 

corresponding QR code. This will ensure that essential information is readily available in an 

accessible format. 

This approach underscores our commitment to inclusivity and efficiency in our operations. 

 

 


